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1. INTRODUCTION AND LEGAL TERMS 

By accessing or using our website, https://dph.co.za/ or any related platform or application (collectively, “the 

Platform”), or any of our services, you agree that you have read, understood, and agree to be bound to the terms 

and conditions contained herein (“Terms”). All rights in and to the content of the Platform always remain expressly 

reserved by DPH SA.  

These Terms explain the conditions applicable to how you will use the Platform and our Services. Please read 

these Terms carefully before using the Platform or subscribing for our services. We will assume you have read 

and understood these Terms if you continue to access or make use of our Platform. 

Please pay specific attention to the BOLD paragraphs of these Terms. These paragraphs limit our risk or liability, 

constitute an assumption of risk or liability by you, impose an obligation on you to indemnify us or is an 

acknowledgement of any fact by you. 

The terms "end user", “you" and “your” are used interchangeably in these Terms and accordingly refer to (i) you, 

as an end-user, who signs up for any services offered by a Merchant. Accordingly, the terms “us”, “our” or “we” 

refers to DPH SA or our possession. 

2. OUR SERVICES  

DPH (South Africa) Industrial Mining and Automotive Supplies (Pty) Ltd (“DPH SA”) acts as a supplier of high-

quality sealing components, including (without limitation) oil seals, O-rings, hydraulic seals, gaskets, gasket kits, 

rubber components and other diverse components (“Products”) for the Industrial, Mining, Agricultural, Marine 

and Automotive Industries.  

DPH SA maintains a comprehensive quality management approach and will use reasonable commercial 

endeavours to supply products and related services (including product selection support and order fulfilment) that 

are appropriate to your specific needs and the characteristics, standards and requirements of the relevant market 

and intended application, based on the information you provide.  

Any recommendations, specifications, technical information or other assistance provided by DPH SA are provided 

in good faith and for general guidance only and do not constitute a warranty or guarantee of fitness for a particular 

purpose, and you remain responsible for verifying suitability, compliance and performance for your intended use. 

3. PRODUCT ORDERS AND PROCESSING 

Customers who wish to order any Products via or in connection with the Platform must place such orders by 

contacting DPH SA telephonically or via email, using the contact details made available on the Platform from time 

to time.  

The Platform may display Products and related information for enquiry purposes only and does not, unless 

expressly stated otherwise by DPH SA in writing, enable direct online ordering or automatic order acceptance.  

Any request submitted by you will constitute an enquiry and/or offer to purchase and will only be deemed an order 

accepted by DPH SA once DPH SA issues written confirmation of acceptance (including by email) and, where 

applicable, provides an order number or quotation acceptance confirmation. 

Once you have submitted an order request/enquiry to DPH SA (whether telephonically or via email), DPH SA will, 

subject to receipt of all information reasonably required to process the request, process the request within 2 

(TWO) business day and provide you with a written quotation (or written confirmation that a quotation cannot be 

provided).  

Any quotation is provided subject to availability and to errors and omissions. It remains valid only for the period 

stated in the quotation or, if no period is stated, for 3 (THREE) months from the quotation date. A quotation does 

not constitute acceptance of an order, and no binding contract will arise unless and until DPH SA confirms 

acceptance in writing (including by email) and, where applicable, issues an order number. DPH SA will not 

process any order or commence fulfilment unless and until it has received full payment in cleared funds, unless 

DPH SA agrees otherwise in writing. 

4. PAYMENT TERMS 

Payment by Electronic Funds Transfer (EFT): Unless otherwise agreed by DPH SA, in writing, all amounts 

due to DPH SA must be paid in full by electronic funds transfer (EFT) into the bank account nominated by DPH 

SA. You must provide DPH SA with proof of payment as soon as reasonably possible after making payment 

(including by email) and, in any event, prior to delivery/collection or release of the Products, as applicable. DPH 
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SA may delay processing, delivery/collection and/or release of the Products until cleared funds are received and 

proof of payment has been provided. 

Cash or Card Payments at Premises (Pre-Arrangement Required): Subject to DPH SA’s prior agreement, a 

customer may elect to pay in cash or by card at DPH SA’s premises. Payment at the premises is not available by 

default and must be arranged with DPH SA in advance (including confirmation of the payment amount, the 

collection/delivery arrangement and the time and location for payment). DPH SA reserves the right, in its 

reasonable discretion, to refuse or limit cash and/or card payments, to require alternative payment methods, 

and/or to impose reasonable operational requirements for payment handling and verification. DPH SA may delay 

processing, delivery/collection and/or release of the Products until payment has been received (and, where 

applicable, authorised) and verified. 

Limitation of Use: If payment cannot be charged to your payment card or a charge is returned for any reason, 

including chargeback, we reserve the right to suspend the payment link and advise the Merchant accordingly of 

the failed payment/s. 

5. RETURNS AND EXCHANGES 

Subject to the applicable laws and these Terms, you may request to return or exchange a Product within 7 (Seven) 

days of the date of purchase, provided that: 

• the Product is unused, unopened, and in its original packaging (including all labels, seals and accessories, 

where applicable), and  

• you present the original tax invoice/receipt (or other proof of purchase acceptable to DPH SA.  

DPH SA may refuse any return or exchange if the Product has been opened, used, installed, damaged, is not in 

a resaleable condition, or if proof of purchase cannot be provided.  

Any approved exchange or refund (if applicable) will be processed in accordance with DPH SA’s return 

procedures communicated to you at the time of the request, and may be subject to reasonable inspection and, 

where permitted by law, handling/restocking charges. Nothing in this clause limits any non-excludable rights you 

may have in terms of the Consumer Protection Act 68 of 2008 (if and to the extent applicable) (“CPA”). 

6. COLLECTION AND DELIVERY 

Unless otherwise agreed by DPH SA, in writing, all Products must be collected by the customer (or the customer’s 

authorised representative) from DPH SA’s premises during DPH SA’s business hours and in accordance with 

any collection instructions notified by DPH SA.  

If the customer requires delivery, the customer must inform DPH SA at the quotation stage (i.e., before accepting 

the quotation) and provide complete delivery details (including delivery address, contact person and any access 

requirements). Where delivery is requested and agreed, DPH SA will add the applicable delivery charge(s) to the 

quotation and delivery will be performed only once the quotation (including delivery charges) has been accepted 

by the customer in writing. If delivery is not requested at the quotation stage, DPH SA may (in its discretion) treat 

the order as a collection order and/or require a revised quotation reflecting delivery charges before arranging 

delivery. 

Where delivery is requested and agreed, DPH SA will arrange delivery using its courier service provider of choice 

(acting as an independent third party). Any delivery-related insurance charge (if applicable or requested/required) 

will be for the customer’s account and will be included in, or added to, the quotation as a separate line item or as 

part of the delivery charge. 

If the customer declines insurance (where optional), delivery will be at the customer’s risk to the extent permitted 

by applicable law, and DPH SA will not be liable for any loss of or damage to the Products occurring in transit, 

save to the extent caused by DPH SA’s gross negligence or wilful misconduct. 

7. APPLICATION OF THE CONSUMER PROTECTION ACT  

The CPA will apply to a transaction concluded with DPH SA only in circumstances where (and to the extent that) 

the CPA is applicable to that transaction, having regard to the nature of the Products and Services, the manner 

in which they are marketed/supplied, and the status of the customer (including whether the customer is a 

“consumer” as defined in the CPA and is not excluded from the CPA’s protection).  

Where the CPA applies, nothing in these Terms is intended to waive, limit or exclude any rights or remedies that 

may not lawfully be waived, limited or excluded under the CPA; and where the CPA does not apply, the transaction 

will be governed solely by these Terms and the applicable common law. 

8. PRODUCT WARRANTIES 

To the extent that the CPA applies to a transaction, the Products are supplied subject to the CPA’s implied 

warranty of quality (including section 55 and section 56 of the CPA), meaning that the Products must be 

reasonably suitable for the purposes for which they are generally intended, of good quality, in good working order 



and free of defects, and will be usable and durable for a reasonable period of time having regard to the use to 

which they would normally be put and all surrounding circumstances.  

Where the CPA applies and a Product fails to satisfy the requirements of section 55, you may, within 6 (six) 

months after delivery of the Product, return the Product to DPH SA and require DPH SA, at your direction, to 

repair or replace the Product or to refund the price paid for the Product, subject always to the CPA and any 

applicable exclusions or limitations permitted under the CPA (including where a defect is attributable to misuse, 

abuse, neglect, alteration, incorrect installation, operation outside specifications, fair wear and tear, damage after 

delivery, or use for an unintended or unsuitable application).  

To the extent that the CPA does not apply to a transaction, and except as expressly agreed by DPH SA, in writing, 

DPH SA gives no warranties or guarantees (whether express or implied) in respect of the Products, including any 

implied warranties of merchantability, fitness for a particular purpose or non-infringement, all of which are hereby 

excluded to the maximum extent permitted by law.  

Without limiting the foregoing, any warranty (where expressly provided in writing) will not apply to any defect or 

failure resulting from incorrect product selection, normal wear and tear, improper storage, improper handling, 

improper installation, unauthorised repairs or modifications, failure to follow manufacturer instructions, use 

outside stated specifications, or damage occurring after delivery/collection. 

9. RESPONSIBILITIES AND WARRANTIES 

By using the Services, you, as the end user, warrant that -  

• you have read and agreed to these Terms and will use the Platform and Services in accordance with 

them; 

• you have not made any misrepresentations and the information provided in the sign-up process is true, 

accurate and complete in every aspect; 

• you are above the age of 18 (eighteen) years old and have the legal capacity to understand, agree with 

and be bound with these Terms;  

• you lawfully possess and submit all information to DPH SA and hereby indemnify DPH SA against any 

third-party claims that may arise due to the processing of the information shared by you with DPH SA; 

• you are responsible for checking and confirming that any Products you request, order or purchase are 

the correct Products for your intended purpose and application (including specifications, sizing, 

compatibility and quantities), and DPH SA will not be responsible for any loss, delay or costs arising from 

an incorrect selection or order placed by you; 

• you will not post, upload, replicate or transmit any abusive content that is or could reasonably be 

considered to be threatening, harassing, defamatory, abusive, racist, sexist, discriminatory, in breach of 

confidence, in breach of privacy or restrict any other user from properly using the Platform or the Services; 

• you will not send any unsolicited electronic messages or use any software, routine or device to interfere 

or attempt to interfere electronically or manually with the operation or functionality of the Platform or the 

Services including but not limited to uploading or making available files containing corrupt data or viruses 

via whatever means or deface, alter or interfere with the front end ‘look and feel’ of the Platform or the 

Services or the underlying software code; 

• you will not infringe the intellectual property or other rights of any third party or DPH SA or transmit content 

that you do not own or do not have the right to publish or distribute; 

• you will not use the Platform or the Services for any commercial purpose other than as expressly provided 

for by DPH SA herein; 

• you will not use the Platform or the Services to breach any applicable law or regulation or perform or 

encourage any illegal activity including (without limitation) promoting or facilitating money laundering or 

financial crimes; and/or 

• you will not facilitate or assist any third party to do any of the above, 

failing which, such action will automatically and immediately be deemed to be a material breach of these Terms, 

allowing DPH SA to enforce all of our rights in the case of breach, including but not limited to denying you access 

to the Platform or the Services, reporting your actions to an applicable authority or instituting legal proceedings 

against you.  

Access to Platform in Breach: Without prejudice to any of our other rights (whether at law or otherwise), 

we reserve the right to deny you access to the Services where we believe (in our reasonable discretion) 

that you are in breach of any of these Terms. 



10. DATA PROCESSING 

We will store and process all data you share with us in accordance with applicable data protection legislation 

(including the Protection of Personal Information Act 4 of 2013 (“POPIA”)) and our Privacy Policy. You hereby 

grant us, the right to process your data, as an operator (as defined under POPIA) for the purpose of providing our 

Services to you. We will process, store and maintain your data for such period of time necessary to provide our 

Services to you. 

Please see our Privacy Policy for more information on how we process personal data.  

11. MESSAGES AND HYPERLINKS 

Data Messages between You and DPH SA 

Data messages, including email messages and support queries, you send to us will be considered received only 

when we acknowledge or respond to these messages. 

Data messages we send to you will be regarded as received when the message enters your email inbox or 

messaging inbox and is capable of being retrieved and processed by you. 

We reserve the right not to respond to any message that contains obscene, threatening, defamatory or otherwise 

illegal, unlawful, or inappropriate content, and to take appropriate action against the sender of such message if 

necessary. 

Messages sent over the internet cannot be guaranteed to be completely secure as they can be intercepted, lost, 

or corrupted. We are therefore not responsible for the accuracy or safety of any message sent by email or over 

the internet. 

Hyperlinks, Deep Links, Framing 

The Platform may include links to other websites ("other sites"). We do not own or endorse these other sites and 

are not responsible for the information, material, products, or services contained on or accessible through these 

other sites. Any hyperlinks do not imply any endorsement, agreement on or support of the content or products of 

these other sites. 

We do not own the content on any other site which may be shown on the Platform. Should the owner of any 

content showcased on the Platform want the content to be removed, please contact us to request the removal of 

such content. Your access and use of the other sites remain solely at your own risk and on the terms set by the 

operator of any other site.   

12. INTELLECTUAL PROPERTY 

Platform IP: All Platform and software layout, content, material, information, data, software, icons, text, graphics, 

layouts, images, sound clips, advertisements, video clips, user interface design and layout, trade names, logos, 

trademarks, designs, copyright and/or service marks, together with the underlying software code, (“the 

intellectual property”) are owned (or co-owned or licenced, as the case may be) by DPH SA, our shareholders, 

directors, and/or affiliates, whether directly or indirectly, and as such, are protected from infringement by domestic 

and international legislation and treaties.  

User submitted IP: All rights to any intellectual property you provide to us will remain with you, but for which you 

have provided us with a revocable, non-exclusive, non-transferable, fully paid licence to use such intellectual 

property to provide you with our Services.  

No Modification of IP: Subject to the rights afforded to you in these Terms, all other rights to all intellectual 

property on the Platform, the Services or DPH SA are expressly reserved. You may not copy, download, print, 

modify, alter, publish, broadcast, distribute, sell, or transfer any intellectual property, editorial content, 

graphics or other material or the underlying software code whether in whole or in part, without our written 

consent first being granted, which consent may be refused at our discretion. No modification of any 

intellectual property or graphics is permitted. Should you breach these provisions, we and/or the rightful 

intellectual property rights owner may launch legal proceedings against you for a breach of contract, 

resulting in a claim of damages against you. 

Updates: We reserve the right to make improvements or changes to the intellectual property, information, videos, 

graphics, and other materials on the Platform or within the Services, or to suspend or terminate the Platform or 

the Services, at any time without notice; provided that any transactions or functions already concluded, will not 

be affected by such suspension or termination (as the case may be).  

Third Party IP: Where any intellectual property has been licensed to us or belongs to any third party (“third party 

IP”) all rights of use will also be subject to any terms and conditions which that licensor or third party imposes 

from time to time, and you agree to comply with such third-party terms and conditions. If there is a conflict between 

the licensing terms of third-party IP and these Terms, the licensing terms of the third-party IP shall prevail only in 

connection with the related third party IP. DPH SA disclaims all liability related to any third-party components 



utilised in the Services. You acknowledge that DPH SA is not the author, owner or licensor of any third-party IP, 

and we accordingly make no warranties or representations, express or implied, as to the quality, capabilities, 

operations, performance or suitability of third-party IP. Under no circumstances shall the Services or any portion 

thereof (except in respect of any third party IP contained therein) be deemed to be “open source” or “publicly 

available” software. 

13. INDEMNITIES AND DISCLAIMERS 

Disclaimers 

The Platform and Services are provided on an "as is" and "as available" basis without any warranties of any kind, 

whether express or implied, including but not limited to warranties of merchantability, fitness for a particular 

purpose, non-infringement, or that the Platform or Services will be uninterrupted, error-free, secure, or free from 

viruses or other harmful components, to the maximum extent permitted by applicable law. DPH SA does not 

warrant that the Platform or Services will meet your specific requirements or that any defects or errors will be 

corrected. You acknowledge and agree that your use of the Platform and Services is at your sole risk.  

For the avoidance of doubt, nothing in these Terms is intended to limit, exclude or purport to limit or exclude any 

rights, warranties or remedies you may have in respect of Products under the CPA where and to the extent the 

CPA applies (including, without limitation, the implied warranty of quality under section 56 of the CPA). 

We take reasonable security measures to ensure the safety and integrity of the Platform and the Services and to 

exclude viruses, unlawful monitoring and/or access. However, we do not warrant or represent that your access 

to the Platform or the Services will be uninterrupted or error-free or that any information, data, content, software, 

or other material accessible through the Platform or the Services will be free of bugs, viruses, worms, trojan 

horses or other harmful components.  

To the maximum extent permitted by applicable law, DPH SA, its shareholders, directors, employees, 

partners, and affiliates shall not be liable for any direct, indirect, incidental, special, consequential, or 

punitive damages, including loss of profits, data, goodwill, or other intangible losses, arising from or in 

connection with (i) your use of, or inability to use, the Platform or Services; (ii) any unauthorised access 

to or use of our systems and/or any information stored therein; (iii) any interruption, delay, suspension, 

or cessation of transmission to or from the Platform; (iv) any bugs, viruses, trojan horses, or the like 

transmitted to or through the Platform by any third party; or (v) any act or omission of a Merchant or any 

third party (including banks, payment networks, or payment service providers), including any failure, 

rejection, reversal, delay, or non-processing of a debit order or other payment, or any dispute regarding 

the Merchant’s goods/services, fees, amounts, or payment schedule. 

You expressly acknowledge and agree that DPH SA is not liable or responsible for the conduct of any 

Merchant, other users, or third parties (including any unlawful, offensive, or improper conduct), or for 

any dispute between you and a Merchant relating to the Merchant’s goods/services, fees, amounts, or 

payment schedule. 

Indemnities 

You indemnify and hold harmless DPH SA, its shareholders, directors, employees, and partners from any 

third-party demand, action, application, or other proceedings (including reasonable attorneys’ fees and 

related costs such as tracing fees) arising out of or in connection with your use of the Platform and/or 

Services, any payment authorisation you give (including debit order mandates), any reversal, 

chargeback, or payment dispute relating to you, or any transaction concluded via the Platform, except to 

the extent such losses arise from the gross negligence or wilful misconduct of DPH SA or its 

representatives. 

You agree to indemnify, defend, and hold DPH SA, its shareholders, directors, employees, and partners 

harmless from any direct or indirect liability, loss, claim, or expense (including reasonable legal fees) to 

the extent arising from (a) your use of the Platform or Services, (b) any information you provide that is 

inaccurate, incomplete, or unauthorised (including banking or identity details), (c) your breach of these 

Terms or applicable law, or (d) any dispute between you and a Merchant regarding fees, amounts, or the 

underlying goods/services, except to the extent such liability, loss, claim, or expense results from the 

gross negligence or wilful misconduct of DPH SA or its representatives.  

This clause will survive termination of these Terms.  

14. DISPUTE RESOLUTION  

Negotiation: If a dispute, disagreement, or claim arises between you and DPH SA about the Platform or DPH 

SA payment facilitation Services, you and DPH SA will try to resolve it in good faith through informal negotiations. 

Disputes between you and a Merchant (including about the Merchant’s goods/services, fees, or payment 

schedule) must be raised directly with the Merchant. 



Mediation: If we can’t resolve the dispute through negotiation (or within any extended period we agree), either 

you or DPH SA may refer it to an independent industry expert to mediate and help us reach a solution. 

Arbitration: If the dispute still isn’t resolved after mediation, it will be finally resolved by confidential, binding 

arbitration under the expedited rules of the Arbitration Foundation of Southern Africa (“AFSA”), with the arbitrator 

appointed by DPH SA.  

Jurisdiction: You and DPH SA consent to the jurisdiction of the appropriate South African courts. You may also 

use any tribunal or ombud process available under applicable law. 

No publication: Neither you nor DPH SA may publicise any dispute on social media or any other public platform. 

We both understand that doing so could cause serious harm to the other party and may result in a claim for 

damages. 

15. TERMINATION OF USE  

IN ADDITION TO OUR OTHER RIGHTS HEREIN, WE MAY RESTRICT, SUSPEND AND/OR TERMINATE 

YOUR ACCESS TO AND/OR USE OF OUR PLATFORM AND/OR SERVICES IF YOU BREACH THESE 

TERMS, IF WE REASONABLY BELIEVE YOUR USE CREATES A SECURITY, FRAUD, OR COMPLIANCE 

RISK, OR IF WE ARE REQUIRED TO DO SO BY LAW OR A PAYMENT SERVICE PROVIDER. WHERE 

REASONABLY PRACTICABLE, WE WILL GIVE YOU REASONABLE NOTICE. TERMINATION OR 

RESTRICTION OF YOUR ACCESS TO RECURV DOES NOT, BY ITSELF, CANCEL OR EXTINGUISH ANY 

PAYMENT OBLIGATIONS YOU MAY OWE TO A MERCHANT. 

In the event of termination, we will restrict or remove your access to the Platform and Services. As the Platform 

does not require you to create an account, any request to delete personal information we process about you (if 

any) must be submitted by emailing info@dph.co.za and providing sufficient information to enable us to identify 

the relevant records. Requests will be processed within 30 days (or such other period as required by applicable 

law) after reasonable identity verification, subject to any lawful retention requirements.  

16. NOTICES AND SERVICE ADDRESS 

Each of the parties chooses their service address for the purposes of the giving of any notice, the serving of any 

process and for any other purposes arising from these Terms as being: 

• in the case of DPH SA, at info@dph.co.za; or 

• in the case of the client, at the e-mail, cell phone number, and/or address provided when onboarding with 

us.  

Each of the parties will be entitled from time to time, by written notice to the other to vary its service address to 

any other address which is not a post office box or poste restante, provided that the change will become effective 

only 14 (fourteen) days after service of the notice in question. 

Notwithstanding the above, any notice given in writing in English, and actually received by the party to whom the 

notice is addressed, will be deemed to have been properly given and received, notwithstanding that such notice 

has not been given in accordance with this clause. 

17. COMPANY INFORMATION 

• Site owner:    DPH (South Africa) Industrial Mining and Automotive Supplies (Pty) Ltd 

• Legal status:    Private Company 

• Registration number:   2001/030183/08 

• Description of business: Retail of Products 

• Platform address:  www.dph.co.za 

• Email address:   info@dph.co.za 

• Telephone number:  +27 11 454 2904 

• Registered address:  212 Albert Amon Road, Millenium Business Park, Meadowdale, Edenvale, 

Gauteng, 1613.  

• Postal address:  P.O. Box 4045, Edenvale, Gauteng, 1610 

18. GENERAL  

Relationship Between the Parties: The relationship of the parties shall be governed by these Terms and nothing 

contained herein shall be deemed to constitute a partnership, joint venture, employer/employee agreement, 

agency agreement, or the like between them. No party shall by the reasons of the actions of the other party incur 

any personal liability as co-partner to any third party.   

mailto:info@dph.co.za


Force Majeure: If either party is prevented, whether in whole or in part, or delayed from performing any of its 

duties, functions or obligations under these Terms, whether timeously or at all, due to an event out of their control 

(which for the purposes hereof shall mean war, political riots, civil commotions, electrical load-shedding or surges, 

legal prohibitions or restrictions, epidemics, pandemics, governmental lockdowns, fire, floods or other similar 

natural disasters), then such failure shall not constitute a breach under these Terms, and the obligation to perform 

shall be suspended to the extent and during the continuance of such prevention provided that the parties shall 

use their reasonable commercial endeavours to minimise any delay occasioned 

Change Without Notice: The Platform and these Terms are subject to change without notice. These Terms are 

updated or amended from time to time and will be effective once we upload the amended Terms to the Platform. 

Your continued access or use of the Platform constitutes your acceptance to be bound by these Terms, as 

amended. It is your responsibility to read these Terms periodically to ensure you are aware of any changes. 

Entire Agreement: This document contains the entire agreement between the parties in relation to the subject 

matter hereof. Save as contemplated above, no alteration, cancellation, variation of, or addition hereto will be of 

any force or effect unless published on the Platform. 

No Indulgence: No indulgence, leniency or extension of time granted by DPH SA shall constitute a waiver of any 

of DPH SA rights under these Terms and, accordingly, DPH SA shall not be precluded as a consequence of 

having granted such indulgence, from exercising any rights against the client which may have arisen in the past 

or which might arise in the future. 

Importation of Words: Words importing the singular will include the plural and vice versa. Words importing one 

gender will include the other genders, and words importing persons will include partnerships, trusts, and bodies 

corporate, and vice versa. 

Headings as Reference: The headings to the paragraphs in these Terms are inserted for reference purposes 

only and will not affect the interpretation of any of the provisions to which they relate.   

Governing Law: Your access and/or use of the Platform and/or the Services, any downloaded material from it 

and the operation of these Terms (including any transaction concluded pursuant thereto) shall be governed by 

and construed in accordance with the laws of the Republic of South Africa. 

Failure to Pay: In the event of a client failing to pay any amount timeously or breaching these Terms, the client 

shall be liable for all legal costs (on the scale as between attorney and client) (including collection commission) 

which may be incurred by DPH SA in relation to the payment failure or breach. 

Severability: Each sentence, paragraph, term, clause and provision of these Terms and any portion thereof shall 

be considered severable and if for any reason, any such sentence, paragraph, term, clause or provision is held 

to be invalid, contrary to, or in conflict with any applicable present or future law or regulation or in terms of a final, 

binding judgment issued by any court, it shall to that extent be deemed not to form part hereof and shall not impair 

the operation of, or have any effect upon such other sentence, paragraph, term, clause or provision hereof as 

may otherwise remain valid or intelligible, which shall continue to be given full force and effect and bind the parties 

hereto. 

Prohibited Provision: No term or condition of these Terms is intended to breach any peremptory provisions of 

any consumer protection legislation and any regulations thereto ("Prohibited Provision").  Any breach of any 

such Prohibited Provision shall be governed by the provisions above.  

 


